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Dashboard 

Dashboard consists of two sub-modules: resource statistics and alarm detection overview, 
allowing you to get the overview of global information. 
Click Dashboard in the menu bar to go to the Dashboard page. 

 
Device Type Click to go to different modules. 
Cameras 
Recently 
Viewed 

Displays the cameras you recently reviewed. 

Alert Trends Displays the number of alerts and alert trends in the past week or month, 
or a specific period. 

Site Alerts Displays the total number of alerts in all sites or a specific site. 
Latest 
Events Displays the latest events. 

 

Videos 

In the Videos module, you can watch the live view and playback the recordings. 
Configuration 
1. Select a device in the Device List. 
2. Click Live View to watch the real-time video of the device. 
3. Click Playback to play the recordings of the device. 
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Device List 
The devices of all sites are displayed here. You can quickly search for the desired 
device by entering the device name in the search bar. 

 Click to display the devices in a list. 

 Click to display the device thumbnails. 

Favorite Select a device, then click Favorite to add device to the Favorite list. 
All Sites Click to display all devices of all sites. 

 

Live View 

Select a device to watch its live view. 

 

 Click to play or pause the video. 

 
Click to change the resolution of the video. 

 Click to take a screenshot. 

 Click to display all devices of all sites. 

 Click to go to the instant playback. 

 Click to zoom in the image. 

 Click to mute the video. 
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 Click to trigger white light alarm. (Only for some models) 

 
Click to talk. (Only for some models) 

 
Click to configure PTZ. (Only for PTZ models) 

 Click to go to configure the display settings. 

 Click to display the video in full screen. 

 Click to clear the window. 

 Click for video configuration. 

 

Playback 

Select a device, and select a date in the calendar to playback the recording. You 
can also play the event recording by clicking a clip on the right Event Recordings 
panel. 
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Events 

With VMS, you can search for smart events. Click Events in the menu bar. In Events, 
you can view the smart events of the devices, as the following figure shows. Click 

and to switch event viewing modes: thumbnail mode and list mode. 

 
Event Type Select the event type you want to view. 
Site Select the site to which the event belongs. 
Source Enter the source of the event 
Time Set the time range for searching events. 

Devices 

In the Devices module, you can view the device list, add devices, edit device parameters, 
and move devices. To go to Device page, click Device in the menu bar. 
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Add Device 

Click the Add button to add devices automatically or manually, or import device. 

 
Mode Auto Discover: Automatically discover devices in the network and then 
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add the desired devices. 
Manually: Manually add devices by Serial Number or Device ID 
Import: Download the template and fill in the devices' information. Then 
import the file. Up to 1500 devices can be imported at a time. 

Add to Site Select the site to which you want to add the device. 

Watch Device 

Click , the video page of the device will pop up. Click Go to Live View to watch the 

device’s live view. 

 

Edit Device 

Click , you can make configurations of the devices, such as Device Information, 

Camera Settings, Smart Event, System Management, PTZ Settings (for certain models) 
and Network Settings. 
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Move Device 

Click , Select a destination site where you want to move your devices. You can move one 

or more devices at the same time. 
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Export Device 

Select a device, click , and you will export the detailed information of the device to 
your local computer in Excel format. 

 

Upgrade Device 

Select a device, click , and you can choose online upgrade or local upgrade to 
upgrade the device. 

MAP 

With Map, you can search the monitoring devices based on its physical location, and view 
real-time surveillance videos and alarm events. You can add maps, manage maps, label 
maps, and use the design tool to simulate and draw monitoring points, display monitoring 
scopes, and export the project plan to help deploy devices. Click Map in the menu bar to 
load the following page. 

 

Add Map 

1. Click Add New Map, and click + or drag file here. PNG, JPG, JPEG, BMP, SVG and PDF 
formats are supported. 



9 
 

 

2. After the file is uploaded, you can preview the map. Enter the map name and click Add. 

 

3. The map interface is shown in the figure below. Drag the two dots in the figure to change 
the size of the line segment and set the actual length of the line segment to set the map 
scale. 
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Manage Map 

You can click  to modify the map name and transparency, modify sectors, modify wall 

properties, modify the scale, replace maps, add sub-maps, delete all markers and delete 
maps. 
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Label Map 

Click Edit, click , click or click and then drag the IPC and NVR devices in the pop-

up list to add link or device marker points at the corresponding positions on the map. 

 

Label 
Marker 

Describe the location. 

Link Marker Select the site to which you want to add the device. 
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Device 
Marker 

View the online status of the added IPC and NVR, the monitoring range 
of the IPC, and the real-time preview of the IPC. 

You can move any marker, set properties, and delete markers. 

 

You can move the mouse to the IPC marker point and click live view to view the real-time 
monitoring video. You can jump to the Video page by clicking Go to Live View in the pop-
up window. You can click Device Settings to configure the device. 
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Edit Map Wall 

Click Edit, click the  button in the upper right corner and you can choose to draw 

square walls or straight walls on the map. The walls will block the fan-shaped viewing angle 
of the device. Wall color, thickness, and transparency can be set in Settings. 

Design Tool 

Design Tool uses virtual devices on the map to simulate actual security scenarios. Go to Map > 
Design Tool. 

1. Click Add New Map, and click + or drag file here. PNG, JPG, JPEG, BMP, SVG and PDF 
formats are supported. 

 

2. After the file is uploaded, you can preview the map. Enter the map name and click Add. 
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3. The Design Tool interface is shown in the figure below. Click  on the upper right 

corner of the Design Tool. Click Add Device to add the virtual devices. 

 

4. All devices will be displayed in the right column. You can quickly search for the desired 
devices by setting the basic filters, and you can search for the desired devices 
according to your image requirements.  
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5. Click a device, and click on your floor plan to place this marker.  

 

6. After adding the devices, you can see the simulated map as below.  
Note: You can also add walls to the map by referring to the Device Map section. 
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7. Click a label or a device in the device list to configure the parameters. You can 
configure the color of the monitoring area, the device mounting method, the direction 
and so on. You can also configure the installation parameters according to your actual 
requirements. After that, you can also view the monitoring coverage via 3D View or 2D 
View. 

 

Click to view and export all currently added device markers. 
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Click to export the proposal file in .zip format, which can help you, deploy the devices. Unzip 

the file and you will see the following two files. 
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Rules 
Device Rules are used to configure manageable general rules, which can achieve the batch 
configuration of VMS-managed devices. Click Rules in the menu bar. On the main screen of 
Rules, the rules of the current system are listed. You can filter the rules by type, or by fuzzy 
search. 

 

Add 

Click Add to add a new rule.  
In the pop-up window, fill in the details of the new rule. 
Rule Name: Specify a name to identify the rule. 
Type: Select the action type. 
Action: To add multiple Actions, click +Add beneath the drop-down list, 
and the added Actions will be executed in order. 

 Click to send the settings to the corresponding device. 

 Click to delete the rule. 
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 Click to edit the rule. 

 

After executing a rule, a corresponding history will be generated. Click 
History to view the history list. Click Download to export the history in 
the format of .XLSX.  

Click  to view the details information of the rule.  

Click to export the histories in batches, tick the entries and click 

Download, or click Download All. 

Admin 

Org&Site 

Go to Admin > Org&Site, you can view the Site list, edit organization and site information, add a 
site and sub-site, refresh a site, and delete a site. 

  

Organization 
Click the organization, and you will see the organization information and 
organization administrators on the right panel. 

Add Site 

Click to add a site. 
Basic Information: Enter the basic information of the site. 
Time Settings: Set the time for the site. You can also choose to enable 
Sync to Devices. 
Location: Set the location of the site. You can locate the site by 
longitude and latitude. 
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Site 

Click a site to view the site details and site users on the right panel.  
Site Role: Three rolesfor different permissions. 
Admin: Add, manage, and control the devices; preview and play back 
the videos of a site; view and edit site settings. 
Viewer: Preview and play back the videos of a site. 
Live Only: Preview the videos of a site 
Click the Add User button to add a site user.  
Click the Remove User button to delete a site user. 

User 

Go to Admin > User, you can add, edit, delete, and search for the organization users, set 
permission for them, and invite a user to manage the organization. 

 

Account 

Go to Admin > Account to edit your personal account. You can view the user profile, change the 
password and enable the Two-Factor Authentication.  
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User Profile Click to view the user profile, and you can change the user name. 
Change 
Password Click to change the password. 

Two-Factor 
Authentication 

With Two-Factor Authentication (2FA) enabled, logging into VIGI or 
Omada Software systems with TP-Link ID requires both a login 
password and a 6-digit token automatically generated by the Google 
Authenticator app. This provides an extra layer of security. 

Leave 
Organization 

Click to leave the current organization and you will be no longer able to log 
in to this organization. 

 

Log 

Go to Admin > Log to view log details. Logs can only be viewed and exported by the organization 
founder and organization administrator. 
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System Settings 

Go to Admin > System Settings to configure the system setting for the VMS Cloud server. Only 
the organization founder and the organization administrator have the access to System Settings.  

 

VMS Status Displays the name and system time of the VMS cloud server. 
History Data 
Retention Set how long the log data and event data will be kept. 

Join User 
Experience 
Improvement 
Program 
Authentication 

Determine whether to join our user experience improvement program 
to help us improve the product for better user experience. 
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Attach Alarm 
Image 

When enabled, the device will attach an alarm thumbnail when uploading 
alarm information to VMS. 
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